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How to check if Time Guardian Services are running

Please see if the following are running or started:

« ASA License

« Auto Process (TG) service
» Apache Tomcat 6
 Escalation Server

e Firebird Guardian/Server service

How to check:
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On a Windows XP:

1. Click on the Start button

2. Right click on My Computer

3. Select Manage

4. Select Services and Applications
5. Select on Services

On Vista or Windows 7 Computer:
1. Start button

2. At the search box type “services.msc*
3. Press Enter
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