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ERROR when running report: 

error running report- org.hibernate.exception.genericjdbcexception: could not execute query

FIX:

DB needs to be upgraded, call support at 800 896 7035. You may need a support contract.

Note: This can happen when you upgrade to a new version and did request support to upgrade your db.
Basically, a mismatch of the new version versus your old version which your db copy/backup originated
from.
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