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My PIX-3000 is printing all zeros, how do I resolve this issue?

 

Answer:

You need to reset the clock to factory default. To do this:   

1. Hold down the PROGRAM button. 

2. While continuing to hold the PROGRAM button, press the RESET button.

 

3. When the display flashes as shown, release the PROGRAM button.
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 4. Press the RESET button and the normal display will return.

 

 5. Set the correct date and time.

 

Note: This procedure will set the clock to factory default so any program, like custom print, will be erased.
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