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Introduction

How to sync HP and TG direct connect

The below entails a how to sync Hand Punch and Time Guardian via direct connect serial via RS232 in
the hand punch clock rear ports. The following steps are based on Time Guardian version 4.x and under.

1. Connect HP to PC
2. Install TG on PC, add employee (badge number must be same number used for HP)
To enroll employee on HP, press clear + enter then password 4 + enter (1st enrolled is

&

automatically a supervisor)

ID# used to enroll on HP must match badge number used for employee on TG

On HP, press clear and test punch (score is confirmation for punch)

On TG, setup menu > terminal - specify terminal details for direct connection COM1 or 2, save
Go to the Terminal tab > click on New Terminal (white upper left corner icon), set to 1, save
Go to HP commands, poll + download + receive maps

Confirm employees is listed on assignments tab

Yoo s

Recommended: poll daily

Note: Prior to Windows Vista, we supported 32 bit usb serial converter only by Hawking, Radioshack, or
Prolific. With Vista and Windows 7 32/64 bit we recommend IOGear part no. GUC232A usb. Drivers
for IOGear can be downloaded here. Radioshack here. Prolific here. Normally, these 3rd party devices
when purchased - includes driver disks.
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Conclusion

Thank you foryourtime, and have a great day. As always, feel free to submit ideas on topics you want addressed in
the Amano Knowledge Base using the comments feature.

Amano Cincinnati, Inc. reserves the right to make equipment changes and improvements which may not be reflected in
this article. Portions of this article may have been updated toinclude the latest hardware or firmware version, if
applicable. Amano assumes no liability for errors and/or omissions. If you should find any errors or unclear information,
please notify Amano by posting a comment.
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