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AMANO.

Introduction

How to check if Time Guardian Services are running

Please see if the following are running or started:

« ASA License

« Auto Process (TG) service
» Apache Tomcat 6
 Escalation Server

e Firebird Guardian/Server service

How to check:
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On a Windows XP:

1. Click on the Start button

2. Right click on My Computer

3. Select Manage

4. Select Services and Applications
5. Select on Services

On Vista or Windows 7 Computer:
1. Start button

2. At the search box type “services.msc*
3. Press Enter

Conclusion

Thank you foryourtime, and have a great day. As always, feel free to submit ideas on topics you want addressed in
the Amano Knowledge Base using the comments feature.

Amano Cincinnati, Inc. reserves the right to make equipment changes and improvements which may not be reflected in
this article. Portions of this article may have been updated to include the latest hardware or firmware version, if
applicable. Amano assumes no liability for errors and/or omissions. If you should find any errors or unclear information,
please notify Amano by posting a comment.
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