Crash in Time Guardian due to NVidia GeForce driver issue
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AMANO.

Introduction

Customers with NVIDIA GeForce graphics card may have received a new driver update that causes a
crash when opening Time Guardian.

= Microsoft Windows =l [=]

Java(TM) Platform SE binary has stopped
working

A problem caused the program to stop working correctly.
Windows will close the proegram and notify you if a selution is
available.

L“Quse pregram

A hotfix was released by NVIDIA to remedy the issue towards java applications.

http://nvidia.custhelp.com/app/answers/detail/a_id/4378/
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Affects the following setups only:

e Win 7/8x/10
e TG 5%, Plus 2x, Pro 4x

Conclusion

Thank you foryourtime, and have a great day. As always, feel free to submit ideas on topics you want addressed in
the Amano Knowledge Base using the comments feature.

Amano Cincinnati, Inc. reserves the right to make equipment changes and improvements which may not be reflected in
this article. Portions of this article may have been updated toinclude the latest hardware or firmware version, if
applicable. Amano assumes no liability for errors and/or omissions. If you should find any errors or unclear information,
please notify Amano by posting a comment.
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