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Introduction

Problem
Description
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While trying to launch Time Guardian 6.0 version, AFR-100 and AFR-200 installer in Windows
Operating system, installer fails to launch and displays the following error:

Windows error 216 occurred while loading Java VM

I:e] Windows error 216 occured while loading the Java VM

OK

Solution




Starting from Time Guardian 6.0 version, AFR-100 and AFR-200 products installation are supported
only in 64 bit Windows machines. Hence, use 64 bit Windows Machine for installation of Time
Guardian 6.0 version, AFR-100 and AFR-200 units.

Conclusion

Thank you foryourtime, and have a great day. As always, feel free to submit ideas on topics you want addressed in
the Amano Knowledge Base using the comments feature.

Amano Cincinnati, Inc. reserves the right to make equipment changes and improvements which may not be reflected in
this article. Portions of this article may have been updated toinclude the latest hardware or firmware version, if
applicable. Amano assumes no liability for errors and/or omissions. If you should find any errors or unclear information,
please notify Amano by posting a comment.
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