
In the meal template, please set your rules to be defined exactly as in the image shown below: 
 

 
 
Create a test user and defined the same set of hours as in your example to show you that it is calculating 
correctly.  Please see the image below: 
 



 
 
Sample scenario: Second meal for long shifts 

 



At two of our sites we subtract 30 minutes for a meal if the employee works more than 5 hours. 

The system is presently deducting for a second meal, another 30 minutes, if the employee works more 
than 12 hours. 

We don’t want it to deduct until the employee works 13 hours. 
 

Here is what is happening now and what we want to happen: 

Hours worked                Hours Credited               Hours that should be credited 
4                                  4                                  4 

5                                  4.5                                4.5 
8                                  7.5                                7.5 

8.5                                8                                  8 
11.5                              11                                 11 

12                                 11                                11.5 

12.5                              11.5                             12 
13                                 12                                 12 

14                                 13                                 13          
 


