
How to Create Guaranteed Hours Using Zone Differentials Module in Time 
Guardian Series Software 

 
In this sample scenario, we will use Labor Level 2 which is currently unused to determine Normal 
hours (default) and Call Back Hours.  With the MTX-15, we can use the labor transfer for it. 
 
Here are the parameters for the Guaranteed time: 
<3 Hours worked = Guaranteed 3 Hours OT 
3-4 Hours worked = Actual Time in OT 
4-8 Hours worked = Guaranteed 8 Hours OT 
>8 Hours worked = Actual Time in OT. 
 
The 3 hour guaranteed happens most; the rest happens only occasionally, so if it can’t do it that’s 
ok, 
 
Example:  
Employee works 7am-3:30pm = 8 Hours Reg (Normal shift with 30 min auto lunch deduct) 
Comes back for 9pm-9:30pm = 3 Hours OT (3 Hours guaranteed) 
 
Another employee comes back for 1am-5am = 8 Hours OT (8 Hours Guaranteed) 

 

1. Create your awards, , then create 

another an 8 hours award. The above applies to 3 hours only. 

2. Create a Qualification 

rule  

3. Use selected for Labor Level, then click the … button to select the “call back” labor 



4. For the 8 hours qualification, it will be different 

 

5. Use selected for Labor Level, then click the … button to select the “call back” labor 

6. Add a NO zone code  

7. Then put all of the above together in the zone differential, 

 



8. Click the … for qualification,  

9. Click the … for zone award and assign the appropriate award for the appropriate qualification, 

example: less 3 will get the 3 hours guarantee award, 4-8 qualification would be assigned the 8 

hr guaranteed award 

10. Create a new daily rule, add the zone differential you setup above 

11. Assign that daily rule to either employee or payclass of the employee 

12. Finally, test 

 

Here are some of the test results: 

 



 

 

 

 



 

 

 

 

Note: The zone differential only activates depending on the hours worked and if “999 – cb” is present, 

where cb = call back. 


